Case Study

UL GREENGUARD Gold Certification Helps
CB Richard Ellis Achieve Sustainability Goals
When CB Richard Ellis, the world’s largest real estate services firm with more
than 2.2 billion square feet of managed institutional and corporate real
estate, sought a cleaning system aligned with their corporate sustainability
philosophy, they selected GREENGUARD Gold Certified Diversey Healthy High
Performance Cleaning Program.
CBRE and Diversey
Enhancing the sustainability of its global real estate portfolio is a high priority for
CB Richard Ellis (CBRE), the world’s leader in corporate real estate management. In
addition to minimizing its carbon footprint and implementing green building practices,
CBRE strives to create and maintain healthy, productive indoor environments in all its
properties. Key practice elements include minimizing sources of indoor air pollution,
managing use control of chemicals utilized in their properties and integrating education
and training programs for professionals maintaining the facilities on a day-to-day basis.
CBRE developed a program, “PlanetBuilding,” to reinforce their sustainability
message among employees and building occupants. This program provides a holistic
presentation of their environmental initiatives and their overall environmental impact
on the planet, natural resources and people. By doing this, CBRE hopes to increase
all stakeholders’ involvement in a building’s environmental challenges and to raise
awareness for critical elements including indoor air quality. This comprehensive
approach, based on open communication and education of occupants and facility
management alike, encourages support toward achieving sustainable, high-performance practices.
To verify progress and effectiveness of the program, CBRE is conducting a multi-year
study tracking the impact “Planet Building” is having on their properties, employees
and building occupants.
As part of “Planet Building,” CBRE selected UL's GREENGUARD Gold Certification
program for High Performancy Cleaning, which includes a powerful and effective
communication element. Unlike traditional “green” cleaning programs that focus on
chemicals alone, UL's takes a complete approach to facility cleaning going far beyond
appearances to focus on health and environmental impacts. The program includes
environmentally preferred cleaning products, provides the tools and procedures for
hygienic practices and features extensive training and communications support.
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“We are continually looking for new programs to help increase the efficacy of our
operations and enhance our value to our customers,” said Linda Kaivola, Senior Real
Estate Manager of Asset Services for CBRE. “Green cleaning to improve productivity
and occupant health was a logical step to improve the sustainability of our operations.”
505 Union Station just south of Seattle’s business district is one of CBRE’s state-ofthe-art, Class-A commercial properties that is successfully utilizing the GREENGUARD
Certified cleaning system. The 294,591-square-foot building was constructed in 2000
and has become a recognizable landmark with a unique “glass waterfall” design. Since
implementing the program, CBRE has received positive feedback from the maintenance
staff and building tenants regarding cleaning performance and indoor air quality.
Not only does the Diversey cleaning system help maintain good indoor air quality,
but it also has positive business impacts. “Achieving GREENGUARD Gold Certification
has afforded Diversey many opportunities, including CBRE adopting the Healthy High
Performance Cleaning Program,” said Rob Kohlhagen, Global Business Development
Manager for Diversey. “We also take pride in knowing that we are providing the
cleaning industry with a healthy alternative for not only cleaning products, but
processes as well.”
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“CBRE is helping our
clients incorporate
environmental
considerations into
their real estate
portfolios by adopting
programs such
as GREENGUARD
Certification in the
buildings we manage.”

				
— Jeremy Benkin, Director
of Procurement, CBRE
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